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E-REPUTATION
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GROUP CHALLENGE ; INDIVIDUAL CHALLENGE
Marseille Provence E-Reputation Managing Your E-Reputation
How can we improve the e-reputation
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of Marseille Provence. 312 How can GEA intensive-track

- , | students improve their e-reputation?
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Sylvain Vachier - st

Owner & Founder - Sport Values Consulting / Chief Executive Officer -
BURN CONTROLLERS & MCES / Chief Operating Officer - La Plume
Dorée

France - Contact info

community manager, photosraphe,
& intervenante en narketms & communication

Karla Fiteni st
Community Manager, Photographe & intervenante en
marketing/communication Free-lance wea

Marseille, Provence-Alpes-Cote d'Azur, France - Contact info

ENN+L rAannartinne

Sport Values Consulting

LY Toulouse Business School

- KEDGE Business School

Lionel Maltese =
Maitre de Conférences @AMU - Professeur Associé @KedgeBS -

Consultant Sport Business - Observatoire international en M
management du sport #OIMS @universitelaval #Quebec #Canada

omniar Marcailla AMatrmm
Greater Marsellle Met:

litan Area - Contact info

(8]

community manager, photagraphe, UGG
intervenante en narketmg, communication & evenementiel

ornella@bichettescommunication.fr

fioicheltescommunication

Ornella Le Gal - =t

Community Manager, Photographe, Intervenante & UGC @
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Marseille, Provence-Alpes-Cote d'Azur, France - Contact info

Aix-Marseille Universite

IAE FRANCE - Ecoles
Universitaires de
Management

->> IUT d'Aix-Marseille



FROM REPUTATION TO
E-REPUTATION MANAGEMENT

E-REPUTATION
Reputation online

THE EQUATION
SEO + PUBLIC RELATIONS +
SOCIAL MEDIA + SENSEMAKING

THE REFLEX L
We are social —» continuous
online monitoring

ROD MILLER

Best Selling Author & Local Marketing Expert

ONLINE MARKETING

SUCCESS

THE COMPLETE GUIDE TO ONLINE REPUTATION
FOR SMALL & LOCAL BUSINESS

“Your Online Reputation is a
Critical Business Asset”

3 ONLINE
/ BESTSELLER ‘

Py

Everything You Must Know About
Managing Your Online reputation

Rod Miller
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Success in the knowledge
economy comes to those who
know themselves—their
strengths, their values,and "
how they best perform.

PETER F. DRUCKER

MANAGING ONESELF
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